
PPAI Member Portal
Member Account Setup Guide – Non Admin



Forgot My Password

To reset your password, select the Forget Password 

option.

You will be prompted to enter your 

email address associated with your PPAI 

Member Portal account, which will 

prompt a reset password email.



Account Created & To Reset Your Password

• You will receive an email with a 
temporary password

• This email is generated 
automatically when the creation is 
initiated by you or an admin at 
your organization.



To Register Your Account

https://members.ppai.org/login

Select the Sign In option to 

complete the registration 

process.

You will be prompted to 

change your password 

immediately



Create Your Account

https://members.ppai.org/login

Select the Sign-Up button 

to start the process of 

registering.



To Sign Up

Email: Must be a business email address.

First Name: Enter your first name

Last Name: Enter your last name

Organization Name: Enter the name of the 

organization you work for

Domain: Enter the email domain associated 

with the organization

Do not create a company record — only 

check this box if you are certain a company 

account already exists.

Once all sections are filled in, hit the Create 

Account button!



Does your organization exist? 

If your organizations email domain 

already exists in our system, it will 

automatically populate in that field.



Reset My Password

When an account is created by you or by 

your admin, you will be required to Reset 

your password when you log in for the first 

time.



About Me - demographics

You can add your demographics and interests here What it looks like when demographics are 

added



My Memberships

My Memberships is the membership associated with your affiliated company.



Addresses

Primary Address is the 
address associated with 
you, if different from the HQ 
address

Add Address:

• Add the full address information

• Select the Address Type associated 

with the address details provided

• Check all boxes that apply to those 

address details

• You can add additional addresses, as 

needed



Addresses - continued

Other Addresses:

• Capture all addresses associated with HQ, Billing, 

etc.

• When your organization account is set-up, you 

can connect the HQ address or addresses to your 

personal account

• Once you select the HQ Address, you will see 

that the address is linked to the company’s 

address



Coming Soon – Be on the look out in 2027!

My Events: will be where you can register for 

upcoming events and you can see all the events you 

have attended.  

My Groups: will show case committees, interest 

groups, etc.  

Speaker Information:  This is your moment to 

shine. Drop your biggest wins, your proudest 

accomplishments, the projects you'd frame and 

hang on the wall. Tell us what makes you different 

from everyone else in the room. This is your stage. 

Boast a little.



What you will find on the company profile



How to switch to the Company Profile

Top right corner of your profile, you will see a 

button that says “Switch to Company Profile”.  

When selected, it will bring you directly to your 

affiliated companies profile.

When you want to switch back to your 

personal profile, simply select the “Switch 

to My Profile” button.



Company Profile Dashboard

Here you will see what type of 

membership your organization has.

Here you will see the demographics 

and the PPAI ID related to the 

organization. 

Here you will find information 

about your organization – website, 

organization type, domain, etc.

Connected Companies is where you'll 

find a record's affiliated organizations, if 

any exist.



Email Notifications



You have been invited to join a members 

portal

Follow the instructions on the invitation 

email.  Once you are redirected to the 

Portal, you will be prompted to change 

your password immediately.



What happens when you request to join an 

existing organization?

When you submit a request to affiliate 

with an organization, you will receive 

this email confirming the request.

When your submitted request is 

approved by the admin, you will 

receive an email confirming your 

connection to the organization.

If your request is denied, you will 

receive an email notification and 

requesting you to reach out to your 

associations administrator on the 

denial.



Q & A
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