
PPAI# - PPAI 201011 
Job Title - CSR 
Location – Remote 
Job posted – 7/7/21 
To apply, send resumes to ron@gobrightideas.com 
Job Description –  
 

Work from your home office as a customer service rep for a family-friendly, growing, and fun promotional 

products company. Enjoy assisting our very busy sales team by providing a superior order experience.  As a 

key player on our team, you will use our award-winning technology to manage orders efficiently. Our CSRs 

develop strong relationships with our suppliers to help ensure that our clients’ orders meet or exceed their 

expectations. 

 

You will love taking on different tasks every day and helping clients build their brand with promo products. 

You must have prior promo products experience, a laser sharp eye for detail, and written and communication 

skills that would make your high school English teachers proud! Bright Ideas is a 23-year-old distributor based 

out of Charlottesville, VA, named a Best Places to Work 7 Counselor Magazine seven years in a row. 
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