
SALES MANAGER

BUSY BEAVER BUTTON CO.

JOB SUMMARY

 Busy Beaver Button Co. (Busy Beaver) is seeking a full-time Sales Manager with a 
customer-first mentality to join our friendly and vibrant company.

 This is an ideal position for an experienced and self-motivated salesperson who has superior 
customer relationship skills and consistently meets and exceeds sales goals.

 The Sales Manager will work with a small team of professionals and will be responsible for 
managing and implementing every aspect of the sales process for both new and existing 
customers. 

 You will report to the Director of Marketing, Sales & Customer Experience and play an 
important role in leading Busy Beaver into new areas of expansion and growth.

 We are a looking for a highly qualified sales professional with a proven track record of 
success in a metrics-driven environment, who has the right balance of confidence and 
coachability.

 This position is an excellent fit for a creative, results-oriented, friendly, motivated, strategic, 
and innovative Sales Manager who knows how to source, develop, and cultivate trusted 
business relationships within a wide variety of industries.

 Busy Beaver is a well-established company with a beloved brand image, a reputation for 
outstanding quality and customer service, and 25 years of business expertise.

POSITION RESPONSIBILITIES

 Manage, develop, and lead Busy Beaver to become the best sales program in the 
promotional products industry.

 Work closely with the Sales, Marketing & Customer Experience team to consistently meet 
and exceed company revenue goals, market share growth goals, and customer expectations.

 Direct, lead, and personally participate in every part of the sales cycle.

 Identify high-potential markets and prepare sales strategies to reach them.

 Grow Busy Beaver’s customer base through effective prospecting and continuous new 
account acquisition.

 Strengthen and expand existing customer relationships through exceptional customer 
service, upselling, cross-selling, and creative idea collaborations.

 Continuously monitor and improve the effectiveness of all Sales & Marketing campaigns.

 Prepare persuasive, attractive, and high-converting Sales & Markets materials that clearly 
communicate Busy Beaver’s competitive advantages.



 Develop a robust follow-up program for all existing customers that results in strong 
relationships, repeat sales, and expanded opportunities.

 Effectively use Social Media, Events, PR, and other creative ways to increase sales.

 Prepare quotes that reflect a full understanding of customer requirements and effectively 
follow up with customers to win the business.

 Attend conferences, meetings, events, and trade shows in target markets.

 Prepare monthly, quarterly and annual sales goals, plans, and reports.

 Maintain complete, up-to-date records in the Customer Relationship Management (CRM) 
system.

 Keep the Busy Beaver team well informed regarding the current status of key sales efforts 
and potential sales opportunities through regular updates and weekly sales meetings.

 Work collaboratively with all Busy Beaver employees and maintain good internal 
relationships and communication.

 Complete all other special projects, as assigned by the department director and company 
president.

EXPERIENCE, QUALIFICATIONS & EDUCATION

 Bachelor’s or master’s degree in Marketing, Sales, Business, or other related discipline (or 
equivalent experience) is required.

 Minimum 2 – 5 years of successful B2B and B2C Sales & Marketing experience is required.

 A strong history of success in achieving revenue goals, developing new markets, sourcing 
new customers, and building excellent customer relationships is required.

 Must have the ability to think strategically, recognize market trends, proactively identify 
current and future sales opportunities, and develop effective action plans to achieve results.

 Must be a resourceful, hands-on professional who knows how to get things done working 
independently and with teams.

 Must be able to develop “Best-in-Class” Sales & Marketing materials and programs in 
competitive B2B and B2C environments.

 Must be an intelligent and persuasive communicator with superior listening skills, who is able 
to fully understand and meet customer needs.

 Must be able to identify Busy Beaver’s primary competition, understand the reasons for their 
sales success, and develop action plans to surpass them.

 Must be able to develop logical plans, manage multiple projects, maintain 100% follow-
through, and consistently achieve goals and objectives.



 Must have the ability to monitor sales performance relative to plans and implement ongoing 
corrective actions and improvements.

 Must be able to establish long-term, trusted relationships with new and existing customers.

 Must be able to conduct customer and industry research and take actionable steps based on 
the information obtained.

 Existing Contacts with purchasers of promotional products in the following industries is 
preferred, but not required: Corporations (Fortune 500, Medium, Small), Colleges & 
Universities, College Sports Teams, Professional Sports Teams, Merch. Companies, 
Healthcare Organizations, and/or Non-Profits.

 Experience working with trade organizations such as Promotional Products Association 
International (PPAI) and Advertising Specialty Institute (ASI) is preferred, but not required.

 Must have a passion for Sales & Marketing and love working with customers.

 Strong work references and legal authorization to work in the United States is required.

REQUIRED SKILLS

 Outstanding ability in all areas of Sales, Marketing, and Business Development
 Excellent written, verbal, and group presentation skills
 Friendly and collaborative approach and the ability to work with all types of people
 Ability to work efficiently, prioritize tasks, meet deadlines, and achieve results
 Motivated self-starter with strong organizational skills
 Creative and resourceful problem solver
 High-energy personality with a commitment to excellence and continuous improvement
 Ability to think strategically and develop innovative solutions to achieve goals
 Strong CRM, Microsoft Suite Office, Email Marketing, and Market Research skills
 Excellent ability to interact with customers in face-to-face meetings

OUR BUSINESS

 Busy Beaver is a highly respected company with 25 years of business success.

 Busy Beaver produces the highest quality, custom-made products in the industry, including 
custom pin-back buttons, stickers, and other promotional products.

 Busy Beaver is an industry leader who consistently receives 5-Star ratings in product quality, 
on-time delivery, and customer service.   

 We serve both businesses (B2B) and consumers (B2C) in all 50 states and numerous 
foreign countries. 

 Busy Beaver is an environmentally conscious company that produces all our products in an 
ergonomically designed, solar-powered, geo-thermal manufacturing facility. 

 Busy Beaver places high value on building positive, long-term relationships with our 
customers and we are looking for a relationship-focused professional to join our team.



SALARY & BENEFITS

 We provide a competitive compensation package with excellent bonus potential.

 Other benefits include health insurance, a matching retirement savings plan, paid vacation, 
and free employee parking.

 Less than 10% travel is required, making this a highly attractive position for sales 
professionals.

 Busy Beaver is a great place to work, especially for talented and highly skilled employees 
with a commitment to excellence, who are looking for a rewarding career at a well-managed 
company with attractive future growth opportunities.

 Busy Beaver is a friendly and collaborative work environment that values its employees and 
seeks to hire only the most qualified individuals.

 To learn more about our company, please visit our website at: https://busybeaver.net.

 To apply, please email a cover letter and résumé to: busybeaverapply@gmail.com

We look forward to welcoming you to our team!

EOE M/F/D/V


