
Promotional Product Production Manager - Embroidery & Laser Engraving (Palatine, Illinois)  
 
Compensation: $38,000 to $52,000  
Employment type: full-time  
We are a 30 year old family business in Palatine looking for a full-time leader, thinker, and self starter to 
run our thriving production department. We are a forward thinking, techie, cutting edge second-
generation small business. This is a career, not just a job. We are not just looking for an employee, we 
are looking for the next valuable member of our team of hard-working professionals. 
 
We own two embroidery machines, one laser engraver, and three heat presses. We use these machines 
to manufacture logo products on an as-needed basis. For 16 years we have run 
www.NarTeamStore.realtor; for that program we sell (and you will produce) many different logo items. 
This is an established role, with plenty of sustained work. The role requires a real attention to detail, 
there are a lot of variables that require attention to detail. 
 
This position has many responsibilities as follows: 
 
around 25% of your time could be spent embroidering garment, mostly each one different 
around 25% of your time could be spent laser engraving awards, name badges, drinkware and more. You 
will need to use some hand tools and a hand drill. 
around 25% of your time could be spent heatpressing tee shirts, namebadges, awards and more 
around 25% of your time could be spent doing things like shipping orders, prepping for trade shows, 
proofing/artwork, or anything else 
You may be required to travel to a couple trade shows per year, to help with setup and retail sales 
Once you have shown your professionalism we offer lots of flexibility with your schedule. As long as the 
job is done, and done well, there is plenty of flexibility as to exactly when it is done. We are looking for 
Monday to Friday, 40 hours a week (most weeks), Flexible starting time between 7:30 to 9. 
 
Experience 
 
We are looking for someone who is experienced at running an embroidery machine. Experienced at 
changing threads, with loading files, with different backings, tensions, etc. We can teach you the laser 
engraving and heat pressing, they are easier to learn. We are looking for someone who will help us learn 
and grown, help us find the next cool technique or the next new lasered product. Someone with the 
technical savvy to problem solve our next new challenge. Any experience in Adobe Illustrator would be 
very helpful. 
 
We are open to ANY candidate who has experience, who is willing to work hard, and who is committed 
their crucial role in our organization. 
 
Benefits 
 
We do not offer health insurance 
401K with a 3% employer match (after 2 years) 
Paid Vacation 
Paid Holidays 
Paid Sick Days 
GREAT place to work. We work hard, but we work in a pleasant environment. 

http://www.narteamstore.realtor/


Closing 
 
If you are looking for a place that will reward your hard work and commitment, without you having to 
ask to be rewarded, then please give us a try. 

 


